
North Carolina is home to eight military bases, about 113,000 active-duty and reserve service members, and 
more than 750,000 veterans. Undeniably, military and veteran populations play an enormous role in our state’s 
economy, supporting over 540,000 jobs and contributing close to $34 billion in personal income. 

After being discharged, former military personnel — including more than 475,000 wartime veterans and 
approximately 225,000 veterans age 50 or over — may experience disabilities and disadvantages that were not 
present at enlistment. When we needed them on the battlefield to safeguard our rights, these brave men and 
women answered the call; now, it is our responsibility to protect their rights.  

Knowledgeable, experienced advocates are crucial to fulfilling that responsibility — ensuring that our state’s 
veterans are housed and obtain all the benefits to which they are entitled. Learn how to recognize and 
advocate for veterans’ benefits, gain an understanding of how you can help struggling veterans overcome 
barriers to success, and explore a lot of new acronyms.
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Fight for Those Who Fought for Us: 
Representing Veterans Before the VA, BVA, CAVC and DoD 

THURSDAY, NOVEMBER 19, 2020
8:25 A.M.– 4:50 P.M.

8:25 Welcome and Introductions

8:30 Practice Before the U.S. Court of Appeals for Veterans 
Claims (CAVC)

 Leaven
 When a claimant believes the Board of Veterans’ Appeals 

erred in its decision, the CAVC has exclusive jurisdiction 
to review the case. Explore factors the Court takes into 
consideration during its review.

9:30 Break

9:40 Appeals Modernization Act (AMA) Reform
 Wilcut 
 Navigate the disability compensation application and 
 appeals procedures following implementation of the AMA 
 on February 19, 2019.

10:40 Break

10:50 Electronic Access to Veterans’ Records‡  
 Stevens
 Review how to obtain a personal identity verification (PIV) 

card- a prerequisite for gaining remote electronic access to 
use systems for client documentation. Learn to navigate two 
systems in particular, the Veterans Benefits Management 
System (VBMS) and the Compensation and Pension Records 
Interchange (CAPRI).

11:50 Lunch Break

12:20 Compensation and Pension (C&P) Exams
 Leaven
 Learn how to prepare your client for a C&P exam and how 
 to remove a bad exam from a veteran’s claim file.

1:20 Break

1:30 Downstream Issues 
 Wilcut
 Discover what your client needs to know after they have 

been granted service-connected compensation benefits and 
understand the importance of your continued advocacy.

2:30 Break

2:40 Combat After Combat
 Brooker
 Recent changes in veterans law, including law and policy 

surrounding the characterization of military discharges, 
present an opportunity for attorneys to help former 
servicemembers. Hear about the Fairness for Veterans 
Act of 2016 and the subsequent Department of Defense 
implementing guidance, as well as trends in military 
discharge upgrade cases.

3:40 Break

3:50 Project 100,000 and the New Standards Men
 Davis
 Hear about the 1960s initiative launched by the U.S. 

Department of Defense, how to tell if your client was in the 
program and what it means for participants who received 
less-than-honorable discharges.

4:50 Adjourn

‡ Indicates portion providing Technology Training credit
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