
Friday, March 18, 2022 
In-Person Live and Live Webcast

Strategic Choices:  
Picking Your Playing Field
2022	Dispute	Resolution	Section	Program

REGISTER TODAY
Save	10%	if	registration	is	received	by	February	25,	2022
cle.ncbar.org/courses/38575

NORTH CAROLINA: 5.50 MCLE HOURS 
Includes:
2.00	Ethics/Professional	Responsibility
2.00	NC	Dispute	Resolution	Commission	CME

Planned	by	the	NCBA	Dispute	Resolution	Section

IN-PERSON LIVE LOCATION 
North	Carolina	Bar	Center,	8000	Weston	Parkway,	Cary



Program Summary 

The	past	two	years	have	been	unique	to	all	of	us,	both	personally	and	professionally.	
Although	the	general	consensus	is	that	most	legal	matters	should	be	resolved	using	
a	dispute	resolution	method	rather	than	litigation,	those	methods	are	even	more	
important	now	given	the	pandemic-induced	backlogs	our	court	system	is	facing.	

This	program	is	designed	to	allow	you	to	choose	your	playing	field.	What	platform	do	
you	want	to	use	to	hone	your	skills?	What	tools	do	you	want	to	have	in	your	toolbox?	
What	unconventional	methods	can	you	use	to	negotiate	and	still	comply	with	our	
statutes	and	NC	Dispute	Resolution	Commission	(DRC)	regulations?

Featured	speaker	Ken	Feinberg	—	one	of	the	nation’s	leading	experts	in	mediation	
and	alternative	dispute	resolution	—	explores	some	unconventional	responses	to	
unique	catastrophes,	offering	real-world	examples	of	compensation	programs	that	
tailored	the	law	to	meet	the	challenges.

Past Program Testimonials

—	 Attendees,	2021 Dispute Resolution Section Program,	March	11–12,	2021

This was one of the best CLE's and the best ADR CLE I have ever attended.“ 

Information on the Return to In-Person Live CLE Programs

By	choosing	to	attend	in	person,	you	will	be	required	to	provide	one	of	the	
following	when	you	arrive	at	the	CLE	program:	

• A	vaccination	record	(printed	or	digital)	indicating	that	you	are	fully	
vaccinated	as	defined	by	the	CDC,	or

• Documentation	(printed	or	digital)	of	a	negative	COVID-19	PCR	or	antigen	
test	conducted	within	72	hours	prior	to	the	start	of	the	program.	

Association	staff	will	note	the	type	of	documentation	presented	but	will	not	make	
or	retain	copies.	
You	will	also	be	required	to	wear	a	face	mask	when	not	actively	eating	or	drinking.
If	you	are	experiencing	COVID-19	symptoms,	or	within	a	COVID-19	quarantine/
isolation	period	(as	defined	by	the	CDC)	on	the	day	of	the	CLE	program,	you	
should	not	attend	in	person.	If	that	happens,	you	should	contact	the	CLE	
Department	at	919.677.0561	to	switch	your	registration	to	Live	Webcast.
We	will	continue	to	evaluate	and	update	our	safety	procedures	for	in-person	CLE	
programs	based	on	the	latest	guidance	and	may	convert	in-person	programs	to	
virtual	Live	Webcast	programs	if	health	and	safety	precautions	require	it.	
For	ease	of	participating,	most	of	our	In-Person	CLE	programs	will	be	
simultaneously	available	via	Live	Webcast.	Approximately	two	weeks	thereafter,	
the	program	will	also	be	available	on	demand	for	asynchronous	learning.

Topics were fresh and new and incredibly impactful.“ 



AGENDA

Friday, March 18, 2022 | 8:25 am–3:45 pm
8:25 Registration and Continental Breakfast

8:55 Welcome and Introductions

9:00	 Dispute Resolution Commission Rules and Opinions*≠ |	Kozlowski
	 Receive	an	overview	of	the	DRC	Rules	and	Standards	applied	to	mediators	

during	an	ongoing	pandemic	and	discuss	any	updates	to	the	rules	and	
opinions	in	the	last	year.

10:00	 Break

10:10	 Going From Good to Great: The Golden Rules of Negotiation | Kennedy and 
Laney

	 As	mediators,	we	frequently	coach	people	as	they	negotiate	a	settlement	to	
their	dispute.	For	us	to	be	great	coaches,	we	must	have	top-notch	information	
about	the	best	negotiation	practices.	Hear	a	law	professor	and	a	long-time	
mediator	share	their	experience	and	research	into	the	skills	and	habits	of	the	
best	negotiators.

11:10	 Break

11:20	 Unconventional Responses to Unique Catastrophes: Tailoring the Law to 
Meet the Challenges	|	Feinberg

	 Listen	as	one	of	the	nation’s	leading	experts	in	mediation	and	alternative	
dispute	resolution	explores	compensation	programs	designed	and	
administered	as	an	alternative	to	conventional	litigation.	Using	the	9/11	
Victim	Compensation	Fund	and	the	Deepwater	Horizon	BP	Gulf	of	Mexico	
Oil	Spill	Fund,	this	session	focuses	on	how	these	funds	are	drafted,	the	rare	
circumstances	giving	rise	to	such	funds,	and	how	they	interact	with	courts	and	
litigators.

12:50	 Lunch Break

1:35	 Go Ask Tara: The DRC’s Responses to Unique Mediation Cases*≠	|	Kozlowski
	 Expanding	on	the	DRC	Rules	and	Opinions	covered	in	an	earlier	session,	the	

executive	director	of	the	NC	Dispute	Resolution	Commission	addresses	specific	
questions	about	unique	situations	encountered	by	mediators	during	the	
pandemic	and	what	an	appropriate	response	from	the	Commission	may	be.

2:35 Break



2:45 The Collaborative Playing Field | Byers, Dilman, King and Ong 
	 With	two	different	Uniform	Collaborative	Law	Acts	—	one	in	family	law	

and	one	in	civil	law	—	North	Carolina	is	a	national	leader	in	this	form	of	
alternative	dispute	resolution.	Learn	how	the	collaborative	law	process	
offers	an	innovated	and	client-centered	approach	to	legal	problem-solving.	
Hone	your	interest-based	negotiation	skills	and	develop	effective	client-
counseling	techniques	for	managing	emotionally	charged	issues.

3:45 Adjourn

*	Indicates	portion	providing	Ethics/Professional	Responsibility	credit
≠	Indicates	portion	providing	NC	Dispute	Resolution	Commission	CME

AGENDA

The	views	and	opinions	expressed	are	those	of	the	individuals	and	do	not	necessarily
represent	official	policy,	position	or	views	of	the	North	Carolina	Bar	Association.



PROGRAM DETAILS

Speakers
• Colleen Byers,	Colleen	Byers	

Mediation	LLC,	Winston-Salem
• Deborah L. “Deb” Dilman,	Southpark	

Family	Law,	Charlotte
• Kenneth R. “Ken” Feinberg,	The	Law	

Offices	of	Kenneth	R.	Fienberg,	
Washington,	D.C.

• Joseph Edward Kennedy,	UNC	
School	of	Law,	Chapel	Hill

• Tara Lynn Kozlowski,	North	Carolina	
Dispute	Resolution	Commission,	
Raleigh

• Irene P. King,	King	Collaborative	
Family	Law,	Charlotte

• Frank C. Laney,	4th	U.S.	Circuit	Court	
of	Appeals,	Cary

• John Ong,	Law	Office	of	John	Ong	
PLLC,	Charlotte

Planners
• Colleen Byers,	Colleen	Byers	

Mediation	LLC,	Winston-Salem	
• Deborah L. “Deb” Dilman,	Southpark	

Family	Law,	Charlotte
• Steve Dunn,	Miles	Mediation	and	

Arbitration,	Charlotte
• John Ong,	Law	Office	of	John	Ong	

PLLC,	Charlotte

Hotel Information 
Contact	hotels	directly	for	reservations	
at	the	special	NCBA	room	rate.	Rates	
are	based	on	availability	and	rooms	
may sell	out.

Embassy Suites 
201	Harrison	Oaks	Boulevard,	Cary
• Nightly Rate: $174	single/double
• Reservations: 919.677.1840	or 
	 www.tinyurl.com/NCBA-EmbassyCary
• Corporate Account Code: 2691626 

 TownePlace Suites by Marriott
120	Sage	Commons	Way,	Cary
• Nightly Rate:	$114	studio	queen	
	 with	sleeper	sofa	(Sunday–Thursday)
• Reservations: 919.678.0005
• Ask for the NCBA corporate rate.

Special Accommodations
NCBA	makes	every	effort	to	ensure	a	
quality	learning	experience.	If	you	have	
dietary	restrictions	or	need	special	
accommodations,	please	contact	us	at	
least	one	(1)	week	prior	to	the	program	
start	date.



The Power of 
Association Meets The 
Power of Greater Good

Learn more and get involved:

ncbarfoundation.org

The North Carolina Bar Foundation 
leads pro bono, public service and 
development initiatives for North 
Carolina Bar Association members 
and the public.



Discounts	may	be	available	for	NCBA	members	who	are	students,	law	professors,		
judges	or	legal	services/public	interest	attorneys.	Call	CLE	at	919.677.0561	for	details.

REGISTER TODAY!

STEP 1: Tell us who you are. (Please	print	clearly.)  

Print	Full	Name:		                      

Address:		                                          

City,	State	and	ZIP:		                      

Daytime	Phone	Number:		                                      

Email	Address:		                                       

NC	State	Bar	No.	(Required	for	MCLE	Credit):		                                                           

STEP 2: Select your tuition rate. (Register	early	and	save	10%.	Payment	must	be	received	
three	(3)	weeks	prior	to	the	program	date	to	qualify	for	the	early	rate.) 

Standard Rate:     ☐		$220		/		☐		$200 Early

NCBA Member: 	 	 	 ☐		$185		/		☐		$165	Early

NCBA Dispute Resolution 
Section Member: 	 	 	 ☐		$170		/		☐		$155	Early

CLE Premier Pass:			 	 	 																☐		$0

STEP 3: Select your learning format. 
☐		In-Person	Live	(147DRM)   

☐		Live	Webcast	(147LWC)   

STEP 4: Complete your payment information.
(Registration	is	complete	only	after	payment	is	processed.	Please	print	clearly.)

I	am	registering	for	this	program	at	the	tuition	rate	checked	above.	

☐		Enclosed	is	a	check,	payable	to	NCBA.	 ☐		Please	charge	my	credit	card.

Card	Number:		              				Exp.	Date:		                                                       

Total	Amount:		                				Signature:		                      

Online: cle.ncbar.org/courses/38575	| By phone: 919.677.0561
By mail: Attn:	Accounting–NCBA,	8000	Weston	Parkway,	Cary,	NC	27513



N
on

pr
of
it	
O
rg
.

U
S	
Po

st
ag

e
PA

ID
Ra

le
ig
h,
	N
C

Pe
rm

it	
#2

97

N
CB

A	
is
	a
	re

gi
st
er
ed

	C
LE

	s
po

ns
or
	u
nd

er
	th

e	
M
CL

E	
re
gu

la
tio

ns
	p
ro
m
ul
ga
te
d	
by

	th
e	
N
or
th
	C
ar
ol
in
a	
St
at
e	

Ba
r	B

oa
rd
	o
f	C

on
tin

ui
ng

	L
eg
al
	E
du

ca
tio

n.
	

N
or
th
	C
ar
ol
in
a	
Ba

r	A
ss
oc

ia
tio

n
80

00
	W

es
to
n	
Pa

rk
w
ay

Ca
ry
,	N

C	
27
51
3

AD
DR

ES
S 

SE
RV

IC
E 

RE
Q

U
ES

TE
D

Th
e	
CL

E	
Pr
em

ie
r	P

as
s	o

ffe
rs
	y
ou

	

vi
rt

ua
lly

 u
nl

im
it

ed
 C

LE
,

in
cl
ud

in
g	
tu
iti
on

-fr
ee
	p
ro
gr
am

	a
dm

is
si
on

	
an

d	
ar
ou

nd
	1
,0
00

	O
n-
De

m
an

d	
pr
og

ra
m
s.

DE
TA

IL
S:

  
nc

ba
r.o

rg
/p
re
m
ie
rp
as
s

RE
GI

ST
RA

TI
ON

: A
ll 

re
gi

st
ra

tio
ns

 a
re

 p
ro

ce
ss

ed
 a

fte
r p

ay
m

en
t i

s r
ec

ei
ve

d.
 T

o 
qu

al
ify

 fo
r t

he
 e

ar
ly

 tu
iti

on
 ra

te
, p

ay
m

en
t m

us
t b

e 
re

ce
iv

ed
 p

rio
r 

to
 th

e d
ea

dl
in

e i
nd

ic
at

ed
. S

ta
te

d 
ea

rly
 d

isc
ou

nt
 ra

te
 p

er
ce

nt
ag

e i
s a

pp
ro

xi
m

at
e. 

Re
gi

st
ra

tio
ns

 m
ay

 b
e c

ap
pe

d 
an

d 
m

ay
 in

cl
ud

e a
n 

ov
er

flo
w

 ro
om

 
w

ith
 a

dd
iti

on
al

 se
at

in
g.

 C
H

AN
GE

S 
TO

 E
XI

ST
IN

G 
RE

GI
ST

RA
TI

ON
S:

 S
ho

ul
d 

an
 a

tte
nd

ee
 n

ee
d 

to
 c

an
ce

l h
is 

or
 h

er
 re

gi
st

ra
tio

n 
to

 a
n 

In
-P

er
so

n 
Li

ve
, L

iv
e W

eb
ca

st
, R

eb
ro

ad
ca

st
 o

r V
id

eo
 R

ep
la

y 
pr

og
ra

m
, t

he
 ca

nc
el

la
tio

n 
re

qu
es

t m
us

t b
e r

ec
ei

ve
d 

by
 9

:0
0a

 E
T 

on
e (

1)
 w

ee
k 

pr
io

r t
o 

th
e s

ta
rt

 
of

 th
e p

ro
gr

am
 to

 re
ce

iv
e a

 fu
ll 

re
fu

nd
. A

ny
 at

te
nd

ee
 re

qu
es

tin
g 

ca
nc

el
la

tio
n 

le
ss

 th
an

 o
ne

 w
ee

k 
pr

io
r t

o 
th

e p
ro

gr
am

 w
ill

 re
ce

iv
e a

 re
fu

nd
, l

es
s 

a 
$7

5 
ad

m
in

ist
ra

tiv
e 

fe
e. 

A
n 

at
te

nd
ee

 m
ay

 c
ho

os
e 

to
 tr

an
sf

er
 h

is 
or

 h
er

 re
gi

st
ra

tio
n 

at
 a

 p
ro

gr
am

 to
 th

e 
In

-P
er

so
n 

Li
ve

 o
r L

iv
e 

W
eb

ca
st

 fo
rm

at
 

of
 th

e 
sa

m
e 

pr
og

ra
m

 o
nl

y. 
Tr

an
sf

er
 re

qu
es

ts
 m

us
t b

e 
re

ce
iv

ed
 b

y 
9:

00
a 

ET
 o

ne
 (1

) b
us

in
es

s d
ay

 p
rio

r t
o 

th
e 

pr
og

ra
m

 st
ar

t d
at

e. 
A

n 
at

te
nd

ee
 

m
ay

 fu
rt

he
r c

ho
os

e t
o 

su
bs

tit
ut

e h
is 

or
 h

er
 re

gi
st

ra
tio

n 
to

 an
 In

-P
er

so
n 

Li
ve

 o
r L

iv
e W

eb
ca

st
 p

ro
gr

am
 o

nl
y. 

Su
bs

tit
ut

io
n 

m
ea

ns
 se

nd
in

g 
an

ot
he

r 
pe

rs
on

 to
 a

tte
nd

 th
e 

In
-P

er
so

n 
Li

ve
 o

r L
iv

e 
W

eb
ca

st
 p

ro
gr

am
 w

he
n 

th
e 

or
ig

in
al

 re
gi

st
ra

nt
 is

 u
na

bl
e 

to
 a

tte
nd

. S
ub

st
itu

tio
n 

re
qu

es
ts

 m
us

t b
e 

re
ce

iv
ed

 b
y 

9:
00

a 
ET

 o
ne

 (1
) w

ee
k 

pr
io

r t
o 

th
e 

pr
og

ra
m

 st
ar

t d
at

e. 
Th

e 
su

bs
tit

ut
ed

 p
er

so
n 

m
ay

 b
e 

as
se

ss
ed

 a
 d

iff
er

en
t f

ee
 b

as
ed

 o
n 

th
ei

r N
C

BA
 

m
em

be
rs

hi
p 

cl
as

sifi
ca

tio
n.

 C
an

ce
lla

tio
n,

 tr
an

sf
er

 a
nd

 s
ub

st
itu

tio
n 

re
qu

es
ts

 m
us

t b
e 

pr
ov

id
ed

 in
 w

rit
in

g 
by

 e
m

ai
l a

t a
sk

cl
e@

nc
ba

r.o
rg

 o
r 

by
 

ca
lli

ng
 9

19
.6

77
.0

56
1.

 If
 a

n 
at

te
nd

ee
 m

iss
es

 a
ny

 p
or

tio
n 

of
 a

 p
ro

gr
am

, t
ha

t p
or

tio
n 

is 
no

t s
ub

je
ct

 to
 su

bs
tit

ut
io

n,
 re

fu
nd

 o
r t

ra
ns

fe
r. 

Ex
ce

pt
 a

s 
pr

ov
id

ed
 h

er
ei

n,
 re

gi
st

ra
tio

ns
, i

nc
lu

di
ng

 O
n-

D
em

an
d 

re
gi

st
ra

tio
ns

, c
an

no
t b

e c
an

ce
le

d,
 su

bs
tit

ut
ed

 o
r t

ra
ns

fe
rr

ed
 o

nc
e p

ur
ch

as
ed

. N
O

-S
H

OW
S:

 
A

ny
on

e w
ho

 is
 re

gi
st

er
ed

 fo
r a

 p
ro

gr
am

, i
nc

lu
di

ng
 C

LE
 P

re
m

ie
r P

as
s h

ol
de

rs
, b

ut
 d

oe
s n

ot
 ch

ec
k 

in
 o

r l
og

 in
 is

 co
ns

id
er

ed
 a 

no
-s

ho
w.

 N
o-

sh
ow

s 
ar

e 
no

t i
ss

ue
d 

a 
re

fu
nd

, a
nd

 P
re

m
ie

r P
as

s h
ol

de
rs

 w
ill

 b
e 

as
se

ss
ed

 a
 $

75
 a

dm
in

ist
ra

tiv
e 

fe
e. 

Th
es

e 
re

gi
st

ra
nt

s w
ill

 re
ce

iv
e 

th
e 

di
gi

ta
l m

at
er

ia
ls,

 
av

ai
la

bl
e i

n 
th

ei
r o

nl
in

e a
cc

ou
nt

s, 
in

 fu
ll 

co
ns

id
er

at
io

n 
of

 tu
iti

on
 p

ai
d.

 M
IS

CE
LL

AN
EO

U
S:

 Th
e N

C
BA

 re
se

rv
es

 th
e r

ig
ht

 to
 ca

nc
el

 o
r r

es
ch

ed
ul

e 
pr

og
ra

m
s 

at
 a

ny
 ti

m
e. 

Sh
ou

ld
 th

e 
N

C
BA

 c
an

ce
l o

r 
re

sc
he

du
le

 a
 p

ro
gr

am
, r

eg
ist

ra
nt

s 
m

ay
 e

le
ct

 to
 r

ec
ei

ve
 a

 fu
ll 

re
fu

nd
 o

r 
at

te
nd

 th
e 

ne
w

ly
 

sc
he

du
le

d 
pr

og
ra

m
. N

ot
ifi

ca
tio

ns
 r

eg
ar

di
ng

 p
ro

gr
am

 c
ha

ng
es

 w
ill

 b
e 

se
nt

 to
 th

e 
em

ai
l a

dd
re

ss
 o

n 
fil

e. 
Th

e 
N

C
BA

 is
 n

ot
 r

es
po

ns
ib

le
 fo

r 
an

y 
ad

di
tio

na
l e

xp
en

se
s i

nc
ur

re
d 

as
 a

 re
su

lt 
of

 su
ch

 ca
nc

el
la

tio
n 

or
 re

sc
he

du
lin

g.
 E

ac
h 

at
to

rn
ey

 m
us

t m
ai

nt
ai

n 
a 

re
co

rd
 o

f h
is 

or
 h

er
 at

te
nd

an
ce

 fo
r 

th
e N

C
 S

ta
te

 B
ar

 A
nn

ua
l R

ep
or

t. 
M

C
LE

 cr
ed

it 
is 

re
po

rt
ed

 b
y 

th
e N

C
BA

 o
nl

y 
if 

a N
C

 S
ta

te
 B

ar
 n

um
be

r i
s p

ro
vi

de
d.

 R
eg

ist
ra

tio
n 

an
d 

at
te

nd
an

ce
 

at
 N

C
BA

 C
LE

 p
ro

gr
am

s c
on

st
itu

te
s a

n 
ag

re
em

en
t b

y 
th

e 
re

gi
st

ra
nt

 w
ith

 th
e 

N
C

BA
 fo

r u
se

 a
nd

 d
ist

rib
ut

io
n 

of
 th

e 
at

te
nd

ee
’s 

im
ag

e 
or

 v
oi

ce
 in

 
ph

ot
og

ra
ph

s, 
vi

de
ot

ap
es

, e
le

ct
ro

ni
c 

re
pr

od
uc

tio
ns

 a
nd

 a
ud

io
ta

pe
s o

f s
uc

h 
pr

og
ra

m
s a

nd
 a

ct
iv

iti
es

. U
nl

es
s s

pe
ci

fie
d,

 sp
ou

se
s o

r g
ue

st
s a

re
 n

ot
 

el
ig

ib
le

 to
 at

te
nd

 N
C

BA
 C

LE
 p

ro
gr

am
s a

nd
 a

ct
iv

iti
es

 w
ith

ou
t r

eg
ist

er
in

g 
to

 at
te

nd
. Th

es
e 

te
rm

s a
re

 su
bj

ec
t t

o 
ch

an
ge

.

St
ra

te
gi

c 
Ch

oi
ce

s:
 

Pi
ck

in
g 

Yo
ur

 P
la

yi
ng

 F
ie

ld
20

22
	D
is
pu

te
	R
es
ol
ut
io
n	
Se

ct
io
n	
Pr
og

ra
m




